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       Policy
 Procedures 

 

A 
 
Adding Household Member......................  P-2530 
C#2 
 
Address Changes..............................  P-2560 
A#2 
 
Administrative Disqualification (see Disqualification) 
 
Adverse Action Deadline......................273.12c P-2530 E 
 
Adverse Action Notice (see Notices) 
 
Age.........................................271.2; P-2560 
B#1 

273.1a2 
 
Alien, Sponsored.............................273.11f 
 
Alien Status (see Citizenship) 
 
Allotment (see Benefit)  
 
ANFC (see P.A. Households) 
 
Anticipated Changes (see Changes) 
 
Anticipating Income (see Income) 
 
Appeal Rights (see Fair Hearing) 
 
Application..................................273.2  P-
2510 A 

Cash-Out................................  P-2580 
Delays..................................273.2h  
Denial..................................273.2g2 P-2510 H 
Expedited (see Expedited Service) 
Filing..................................273.2c P-2510 C 



Interviews..............................273.2e P-2510 C 
Month of................................273.10a1 P-2520 A 
Notices.................................273.10g P-2510 H 
Processing..............................273.2  P-

2510 A 
P-2520 A 

Time Frame..............................273.2g 
      Verification (see Verification) 
Assistance Group (see Household Composition) 
Authorized Representative....................273.1f 
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         Policy
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B 
 

Battered Women (see Institutions) 
 
Benefit 
     Delivery................................  P-2510 G 

P-2520 F 
     Holding.................................  P-2540 D 
     Maximum Amount..........................  P-2590 C 
     Minimum Amount..........................271.2  P-
2510 F 
     Period of Intended Use..................  P-2540 
A#1 
     Prorated................................273.10a P-2590 E 
     Reduction...............................271.7 
     Replacements............................  P-2540 A 
          Cash-out...........................  P-2580 G 
          Stamps.............................  P-2540 A 
     Restoration of Lost Benefits............273.17a P-2540 C 
     Tables..................................  P-2590 D 
Boarder (Income from - see Income) 
 
Boarder (see Household Composition)  
 
Boarding House (see Shelter) 
 
Budgeting (see Income Calculations) 
 
Business Expenses (see Income - Deductions) 
 

C 
 
Calculating Eligibility (see Eligibility) 
 
Calculating Income (see Income) 
 
Cash-Out.....................................271.2  P-
2580 
 



Categorical Eligibility......................273.2j P-2590 C 
273.2k 
273.8  
273.9a 
273.10g1 

 
Certification Period.........................273.10f 
     Notices.................................273.10g 
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Changes  
     Action on...............................273.12c P-2530 
     Allotment...............................273.10a4 
     Anticipated.............................273.10a3 
     Decreases...............................273.12c2 P-2530 
C#3 
     Documentation (see Verifications) 
     Failure to Report.......................273.12d 
     Form....................................273.12b P-2530 A 
     Increases...............................273.12c1 P-2530 C 
     Mass....................................273.12e 
     Notices.................................  P-2530 E 
     P.A. Households.........................273.12f 
     Reporting Responsibility................273.12a1 
     Turning Aged............................273.10e 2iD P-
2560 B 
     Verification............................  P-2530 B 
 
Child Care (see Income) 
 
Child Support (see Income)  
 
Citizenship..................................273.2f1 P-2122 
B#16 

273.4 
     Save Program............................273.2f10 
 
Claims (see Overpayments) 
 
Closures (see Adverse Actions) 
 
Collateral Contacts (see Verification) 
 
Community Care Homes (see Institutions) 
 
Cooperation..................................273.2d 
 

D 
 
Day Care (see Income - Daycare; Income - Deductions) 
 



Decreased Benefits (see Changes) 
 
Deductions (see Income) 
 
DEFRA (see income/passalong) 
 
Definitions..................................271.2 
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Denials (see Application) 
 
Dependent Care Expense (see Income - Deductions) 
 
Destroyed Stamps (see Benefit Replacement) 
 
Destitute Households.........................273.10e3 
 
Direct Deposit...............................  P-2580 H 
 
Disability...................................  P-2500 
B#1 
 
Disqualification.............................273.16b P-2510 
E#5 

P-2540 F 
     Administrative..........................273.16a3 P-2540 E 
     Hearing.................................273.16e P-2540 F 
     Penalties...............................273.16g 
 
Disqualified Member (see Household Composition) 
 
Documentation (see Verification) 
 
Drug/Alcohol Treatment (see Institutions) 
 

E 
 
Earned Income (see Income) 
 
Eligibility Calculations (Examples)..........  P-2510 E, 

P-2530 C 
P-2530 C 

     Household with ANFC Recoupment..........273.11 P-2510 
E#6 
     Household with Disqualified Member......273.11c P-2510 
E#5 
 
Essential Person.............................273.1b1* 



 
Excluded Household Member (see Household Composition) 
 
Expedited Services...........................273.2I P-2510 G 
 DSW 201F (Food Stamp Questionnaire) .....  P-2510 A 
 
Expenses (see Income - Deductions) 
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F 
 
Fair Hearing.................................273.15a 
     Continuation of Benefits................273.15k 
     Timely Action...........................273.15c 
 
First Month Benefit (see Proration) 
 
Food Stamp Questionnaire (DSW 201F) (see Expedited Service) 
 
Forms........................................  P-2510 B 
 
Foster Children..............................273.9b 
 
Fraud........................................273.1b 
     Disqualification Effects................273.11c 
 
Fuel and Utility Deduction (see Income - Deductions) 271.2 P.5
.............................................P-2510 E#2 

273.9b2 
273.9c1ii 
 

G 
 

General Assistance...........................273.9b2 
273.9c1 

 
Good Cause 
     Failure to Apply for Social Security Number 273.6 
     Failure to Comply (see Work Registration) 
     Voluntary Quit..........................273.7n3 
 
Gross Income Test (see Income) 
 

H 
 

Health Insurance (see Income - Deductions) 



 
Holding Food Stamps (see Benefits) 
 
Homeless (see Household Composition) 
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Policy    
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Household Composition........................273.1  P-
2560 B 
     Aliens..................................273.11i 
     Adding Members..........................  P-2530 
C#2 
     Aged/Disabled...........................273.1a P-2560 
B#1 
     Authorized Representative...............273.1f 
     Assistance Group........................273.1  P-
2510 D 
     Boarders................................273.1c P-2560 
B#3 
     Definitions.............................273.1a 
     Disqualified Members....................273.6; P-2510 
E#5 

273.16 
     Drug/Alcohol Treatment Center Residents.273.1f 
     Excluded Members........................273.16 
          Income of..........................273.11d1 P-2510 
E#5 
 Foster Care Boarders ....................273.1c6 
     Group Living Arrangement................273.1e 
     Head of Household.......................273.1d 
     Homeless................................273.2f1xi P-2590 
A#6 

273.11h 
     Institutions, Residents of..............273.1e 
 
     Live-In-Attendants......................273.1b 
     Non Household Members  
          Determining........................273.1b 
          Income of..........................273.11c 
     Removing Members........................  P-2530 
C#3 
     Roomers.................................273.1b 
     Shared Households.......................  P-2510 
E#2 
 
     Strikers................................273.1g P-2510 
E#4 



     Students................................273.5  P-
2560 B#5 

273.9c3 
     Three-Generation Household..............273.1a1*  
 

I 
 

Identification...............................273.2f1 
IEVS, use of.................................273.2f9 
Income 
     Anticipating............................273.10c1 P-2510 
E#1 
     Averaging...............................273.10c3 
     Business (see Income - Self Employment) 
     Calculations............................273.10e1 P-2590 A 
     Child Support...........................273.9d1* P-2560 H 
     Day care................................  P-2590 
A#6 
     Deductions 
          Anticipating.......................273.10d4 
          Averaging..........................273.10d3 
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          Dependent Care.....................273.9d4 P-2510 
E#7 
          Dependent Care Maximum.............273.9d4 P-2590 
A#3 
          Determining........................273.10d7 P-2510 
E#1 
          Earned Income......................273.9d2 
          Excess Medical Expense.............273.9d3 P-2560 
D#4 
          Fuel and Utility...................273.9d6 P-2510 
E#2 

P-2590 
A#5 

          Medical Deduction..................273.9d3 P-2560 D, 
P-2590 

A#1 
          Shelter Insurance..................  P-2510 
E#2 
          Shelter Maximum....................273.9d5 P-2560 
D#1 

P-2590 
A#4 

          Standard...........................273.9d1 P-2590 
A#1 
          Telephone Standard.................  P-2510 
E#2 
     Definitions.............................273.9b 
     Disqualified Members....................273.9b3 P-2510 
E#5 
     Earned..................................273.9b1 
     Exclusions..............................273.9c 
     Expenses (see Income - Deductions) 
     Form (see Self Employment) 
     Fluctuating.............................  P-2510 E 
     Grants and Loans (see Income - Student) 
     Gross Income Table......................  P-2590 C 
     Gross Income Test.......................273.9a1 P-2510 E 
     Ineligible Aliens.......................273.11c 
     Net Income Table........................  P-2590 C 
     Net Income Test.........................273.9a2 P-2510 E 



     Only In the Month Received..............273.10c2 
     Passalong...............................  P-2560 H 
     Potential (see Income - Anticipating) 
     Room & Board............................  P-2590 A 
     Self-Employment.........................273.11a P-2560 E 
          Allowable Costs....................273.11a4 P-2560 E 
          Boarders, Maximum Expense..........273.11b1 
          Capital Gains......................273.11a3 
          Certification Periods..............273.11a5 
          Day Care Income....................  P-2590 
A#6 
          Form...............................273.11a1 
     Student.................................273.9c3 P-2590 
A#5 

273.9c1v* 
     Tables  
          Day Care Meals.....................  P-2590 
A#6 
          Room and Board.....................  P-2590 
A#6 
          Maximum Income.....................  P-2590 C 
     Unearned................................273.9b2 
Institutions 
     Community Care Homes....................273.11f 
     Drug/Alcohol Treatment..................273.11e1 
     Group Living............................273.11e 
     Shelter for Battered Women..............273.11g 
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Interviews...................................273.2e P-2510 C 
     Cash-Out................................273.2e P-2580 C 
     Office..................................273.2c P-2510 C 
     Telephone...............................273.2e P-2510 C 
 

L 
 
Live-In-Attendant (see Household Composition) 
 

M 
 
Mass Changes (see Changes) 
 
Medical Deduction (see Income - Deductions) 
 
Minimum Benefit (see Benefits) 
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N 
 

Net Income Test (see Income)  
 
Notices......................................  P-2510 H 
     Adverse Action..........................273.13 P-2530 E 
     Certification...........................  P-2510 H 
     Changes.................................  P-2530 E 
     Closure.................................273.13 P-2510 H 
     Computer................................  P-2510 H 
     Denial..................................273.10g1 P-2510 H 
     Exemptions..............................273.13b 
     Expedited Services......................  P-2510 
G#2 
     Grant...................................273.10g1 P-2510 H 
     Manual..................................  P-2510 H 
     Recertification.........................273.10g2 
 

O 
 

Overpayments.................................273.18 P-2540 
B#2 
     Agency Error............................273.18a2 P-2540 
B#2 
     Calculating.............................273.18c P-2540 
B#6 
          Fraud..............................273.18c2 
          Non-Fraud..........................273.18c1 P-2540 
B#6a 
     Change in Household Composition.........273.18f 
     Change in Participation Status..........  P-2540 
B#4f 
     Client Error............................273.18a1 P-2540 
B#3 
     Collecting..............................273.18d 
          273.18g 
     Criteria................................273.18b 
          Fraud..............................  P-2540 
B#4 



          Non-Fraud..........................273.18b1 P-2540 
B#3 

273.18b2 
     Definition..............................  P-2540 
B#2 
     Examples................................  P-2540 
B#6 
     Fraud...................................273.18a3 
     Initiating Collection...................273.18d3 
          Fraud..............................273.18d2 
          Non-Fraud..........................273.18d1 
     Methods of Collection...................273.18g 
          Recoupment.........................273.18g3 
     Offsetting a Claim......................  P-2540 
B#6 
     Recoupment..............................273.18g3 P-2540 
B#6 
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     Removing Household Members..............  P-2540 H 
     Repayments Received in District Office..  P-2540 
B#1 
     Return of Overpayments..................273.18h4 P-2540 
B#5 
     Suspending and Terminating..............273.18e P-2540 
B#4 
 

P 
 

P.A. (Public Assistance) Households..........273.12f 
273.2j 

     With ANFC Recoupment....................273.11K 
 
Passalong (see Income) 
 
Potential Income (see Income - Anticipating) 
 
Potential Resources (see Resources) 
 
Prorating 1st Month Benefits (see Benefits) 
 
Proration Tables.............................  P-2590 E 
 

Q 
 
Quality Control, Cooperation with............  P-2124 
 

R 
 

Recertifications.............................273.10a2 P-2520 A 
     Action On...............................273.14a P-2520 A 
     Applications............................273.14c P-2520 A 
     Failure to be Interviewed...............273.14c2 P-2520 A 
     Failure to Submit.......................273.14f2 P-2520 A 
     Forms...................................  P-2520 B 
     Notice..................................  P-2520 G 
     Six Week Reminder Notices...............273.14b P-2520 A 
     Verification............................273.14c3 P-2520 D 



 
Recoupment (see Overpayment) 
 
Reimbursements...............................273.9c5 
 
Replacing Benefits (see Benefits) 
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Residency....................................273.3 
 
Resources....................................273.8  P-
2510 E#3  
     Categorically Eligible Individuals......273.8a P-2510 E 
     Definition..............................273.8c 
     Excluded................................273.8e 
     Jointly Owned...........................273.8d 
          Of Excluded Household Members......273.11d 
          Of Non-Household Members...........273.11c,d 
     Maximum.................................273.8b P-2590 B 
     Transfer................................273.8i 
     Vehicles................................273.8g,h P-2510 
E#3 
 
Restoration of Lost Benefits (see Benefits) 
 
Returned Stamps..............................  P-2560 
A#1 
 
Review (see Recertification) 
 
Rights and Responsibilities..................  P-2510 
C#2 
 
Room and Board Expense (see Income - Deductions) 
 

S 
 

Sanctions (see Work Registration) 
 
SAVE Program, Use of (see Citizenship) 
 
Self-Employment Expense (see Income - Deductions) 
 
Self-Employment Income (see Income) 
 
Shared Households (see Household Composition) 
 
Shelter......................................273.9d5; P-2590 A 

273.9d6 



     Boarding House..........................273.1c5 
     Deduction (see Income - Deduction) 
     Fuel/Utility Allowance (see Income - Deduction) 
     Insurance (see Income - Deduction) 
     Public Housing..........................273.9d6iic 
     Telephone Standard......................  P-2510 
E#2 
 
SSI Households...............................273.2k  
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Social Security Number.......................273.6  P-
2560 C 
     Disqualification........................  P-2510 
E#5 

P-2560 C 
 
Stolen Mail (see Benefits - Replacements) 
 
Strikers (see Household Composition) 
     Changes.................................  P-2530 
     Voluntary Quit..........................273.7n1 
 
Student - Definition (see Household Composition) 
 
Student Grants and Loans (see Income) 
 
Suspension Month (see Monthly Reporting) 
 

T 
 
Telephone Standard (see Shelter) 
 
Thrifty Food Plan............................273.10e4 
 
Time Frames (see Application) 
 

U 
 

Underpayments................................273.17d P-2540 C 
     Restoration of Lost Benefits............273.17a1 P-2540 C 
 
Utility Allowance (see Income - Deductions) 
 

V 
 
Vehicles (see Resources) 
 
Verification ................................273.2f P-2510 D, 

P-2530 B 



     Application.............................  P-2510 D 
     Collateral Contacts.....................273.2f4 
     Disability..............................273.2f1 
     Mandatory...............................273.2f1 
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     Questionable Information................273.2f2 
     Recertification.........................273.2f8 P-2520 D 
     Refusal to Provide......................  P-2510 D 
     Responsibility..........................273.2f5 
     Social Security Number..................273.2f1 P-2560 C 
     Sources.................................273.2f P-2122 
 
Voluntary Quit...............................273.7n 
     Exemptions .............................273.7n2 
     Good Cause..............................273.7n3 
 

W 
 
Work Registration............................273.7  P-
2560 G 
     Ending Disqualification.................273.7h P-2560 G 
     Exemptions..............................273.7b P-2560 G 
     Failure to Comply.......................273.7g P-2560 G 
     Expedited Services......................273.2i4 
     Good Cause..............................273.7m P-2560 G 
     Requirements............................273.7e 
     Sanctions...............................273.7g1 
     Strikers................................273.7j 
     Suitable Employment.....................273.7i 
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